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Harassment   Complaint   Procedures     
  

The   Board   has   adopted   these   procedures   in   order   to   provide   prompt   and   equitable   
resolution   of   complaints   of   discrimination   and   harassment,   including   sexual   harassment,   
as   described   in   Burgundar’s    Harrassment    and    Nondiscrimination    policies.     
  
  

    
Any   individual   who   is   unsure   about   whether   discrimination   or   harassment   has   occurred   and/or   
or   which   complaint   procedure   applies   is   encouraged   to   contact   the   Compliance   Officer.   
  

Dylan   Sirois,   
Compliance   Officer   

239   Northern   Ave,   Augusta,   ME   04355   
207-441-9219   

dsirois1990@gmail.com   
I.   DEFINITIONS   
  

For   purposes   of   these   complaint   procedures,   the   following   definitions   will   be   used.   The   
Compliance   Officer   shall   assess   all   reports   and   complaints   to   ensure   that   they   are   addressed   
under   the   appropriate   policy   and   complaint   procedure.   
  

A.   Discrimination/Harassment   Complaint   Procedure   Definitions   
1.   “Discrimination   or   harassment”:   Discrimination   or   harassment   on   the   basis   of   
an   individual’s   membership   in   a   protected   category,   which,   includes   race,   color,   
sex,   sexual   orientation,   gender   identity,   age,   religion,   ancestry,   national   origin,   
genetic   information   or   disability.   
2.   “Discrimination”:   Treating   individuals   differently,   or   interfering   with   or   
preventing   them   from   enjoying   the   advantages   or   privileges   afforded   to   others   
because   of   their   membership   in   a   protected   category.   
3.   “Harassment”:   Oral,   written,   graphic,   electronic   or   physical   conduct   relating   to   
an   individual’s   actual   or   perceived   membership   in   a   protected   category   that   is   
sufficiently   severe,   pervasive   or   persistent   so   as   to   interfere   with   or   limit   that   
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individual’s   ability   to   participate   in   organizations   programs   or   activities   by   creating   
a   hostile,   intimidating   or   offensive   environment.   
4.   Maine   Human   Rights   Commission   regulations   define   sexual   harassment   as   
conduct   on   the   basis   of   sex   which   satisfies   one   or   more   of   the   following:   

a.   Submission   to   such   conduct   is   made   either   explicitly   or   implicitly   a   
term   or   condition   of   an   individual’s   participation;   
b.   Such   conduct   has   the   purpose   or   effect   of   unreasonably   interfering   
with   an   individual’s   participation   or   creating   an   intimidating,   hostile   or   
offensive   environment.   

5.   “Sexual   orientation”:   Under   Maine   law,   this   means   a   person’s   “actual   or   
perceived   heterosexuality,   bisexuality,   homosexuality   or   gender   identity   or   
expression.”   
6.   “Gender   identity”:   Under   Maine   law,   this   means   “the   gender-related   identity,   
appearance,   mannerisms   or   other   gender-related   characteristics   of   an   individual,   
regardless   of   the   individual’s   assigned   sex   at   birth.”   
7.   “Complaint”   is   defined   as   an   allegation   that   a   Covered   Person   or   other   third   
party   has   been   discriminated   against   or   harassed   on   the   basis   of   race,   color,   sex,   
sexual   orientation,   gender   identity,   age,   religion,   ancestry,   national   origin,   genetic   
information   or   disability.   
8.   “Covered   Person”:   Whenever   the   term   “Covered   Person”   is   used,   it   includes   
visitors   or   others   who   have   a   lawful   basis   to   make   a   complaint   of   discrimination   
or   harassment.   

  
II.   DISCRIMINATION/HARASSMENT   COMPLAINT   PROCEDURE   (Reference   section   4   of   
Harrassment   Policy)     

A.   Any   Covered   Person,   who   believes   that   he   or   she   has   suffered   harassment   in   
violation   of   the   Harassment   Policy   BY   A   MEMBER   OF   THE   BOARD   OF   DIRECTORS,   
should   take   the   following   action:   
    

1.   If   you   are   able   to   do   so   without   conflict   or   danger,   tell   the   harasser   as   clearly   
as   possible   that   the   behavior   is   unwelcome;   
    
2.   If   you   feel   that   the   person   to   whom   you   report   is   not   taking   the   complaint   
seriously,   the   Covered   Person   may   report   such   to   Dylan   Sirois.   Upon   receiving   
such   Complaint,   Dylan   Sirois   will   investigate   the   complaint   and   recommend   to   
the   Burgundar   Board   of   Directors   appropriate   steps,   including   corrective   
disciplinary   action,   that   should   be   taken   to   secure   and   maintain   an   environment   
free   of   any   form   of   harassment.   Such   persons   will   report   to   the   Company's   Board   
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of   Directors   and   the   person   filing   the   complaint,   the   action   that   has   been   taken,   
and   if   no   action   has   been   taken,   the   reason   for   no   action.   

  
B.   Any   Covered   Person,   who   believes   that   he   or   she   has   suffered   harassment   in   
violation   of   the   Harassment   Policy   BY   THE   RENTER   OF   THE   BURGUNDAR   LARP   
SITE,   should   take   the   following   action:   
    

1.   If   you   are   able   to   do   so   without   conflict   or   danger,   tell   the   harasser   as   clearly   
as   possible   that   the   behavior   is   unwelcome;   
    
2.   If   you   feel   that   the   person   to   whom   you   report   is   not   taking   the   complaint   
seriously,   Covered   Person   may   report   such   to   Dylan   Sirois.   Upon   receiving   such   
Complaint,   Dylan   Sirois   will   investigate   the   complaint   and   recommend   to   the   
Burgundar   Board   of   Directors   appropriate   steps,   including   corrective   disciplinary   
action,   that   should   be   taken   to   secure   and   maintain   an   environment   free   of   any   
form   of   harassment.   Such   persons   will   report   to   the   Company's   Board   of   
Directors   and   the   person   filing   the   complaint,   the   action   that   has   been   taken,   and   
if   no   action   has   been   taken,   the   reason   for   no   action.   

  
C.   Any   Covered   Person,   who   believes   that   he   or   she   has   suffered   harassment   in   
violation   of   the   Harassment   Policy   BY   ANY   OTHER   PERSON,   should   take   the   following   
action:   
    

1.   If   you   are   able   to   do   so   without   conflict   or   danger,   tell   the   harasser   as   clearly   
as   possible   that   the   behavior   is   unwelcome;   
    
2.   If   you   feel   that   the   person   to   whom   you   report   is   not   taking   the   complaint   
seriously,   Covered   Person   may   report   such   to   Dylan   Sirois,   only   IF   the   
harassment   took   place   at   a   Burgundar   L3C   Sponsored   event   such   as   a   work   day,   
fundraiser,   etc.   Upon   receiving   such   Complaint,   Dylan   Sirois   will   investigate   the   
complaint   and   recommend   to   the   Burgundar   Board   of   Directors   appropriate   
steps,   including   corrective   disciplinary   action,   that   should   be   taken   to   secure   and   
maintain   an   environment   free   of   any   form   of   harassment.   Such   a   person   will   
report   to   the   Company's   Board   of   Directors   and   the   person   filing   the   complaint,   
the   action   that   has   been   taken,   and   if   no   action   has   been   taken,   the   reason   for   no   
action.   IF   the   harassment   took   place   at   an   event   that   was   not   directly   sponsored   
by   Burgundar   L3C,   such   as   a   game   operating   on   the   LARP   Site,   the   complaint   
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should   be   expressed   to   the   person/s   running,   or   who   ran,   the   event   to   be   dealt   
with   in   accordance   with   the   event   runners   policies,   bylaws   or   best   judgement.     

  
D.   The   site   renter   must   notify   the   Compliance   Officer   of   any   harassment   complaints   
(without   names   or   details   given)   and   ensure   that   the   complaints   are   addressed   
appropriately.   Site   Renters   may   consult   the   Burgundar   Board   of   Directors   for   advice   and   
assistance   in   cases   of   harassment.     

  
III.   COMPLAINT   HANDLING   AND   INVESTIGATION   

A.   The    Compliance   Officer   will   promptly   inform   the   President/CEO   and   the   person   who   
is   the   subject   of   the   complaint   (respondent)   that   a   complaint   has   been   received.   
B.   The   Compliance   Officer   may   pursue   an   informal   resolution   of   the   complaint   with   the   
agreement   of   the   parties   involved.   Any   party   to   the   complaint   may   decide   to   end   
the   informal   resolution   process   and   pursue   the   formal   process   at   any   point.   Any   
informal   resolution   is   subject   to   the   approval   of   the   parties   and   the   President/CEO,   
who   shall   consider   whether   the   resolution   is   in   the   best   interest   of   the   company   and   
the   parties   in   light   of   the   particular   circumstances   and   applicable   policies   and   laws.   
C.   The   Compliance   Officer   may   implement   supportive   measures   to   reduce   the   risk   of   
further   discrimination   or   harassment   while   an   investigation   is   pending.   Examples   of   
supportive   measures   include,   but   are   not   limited   to,   ordering   no   contact   between   the   
individuals   involved,   suspending   event   participation,   etc.   
D.   The   complaint   will   be   investigated   by   a   trained   internal   or   external   individual   
designated   by   the   President/CEO.   
E.   The   investigator   shall   consult   with   the   Compliance   Officer   as   agreed   during   the   
investigation   process.   
F.   The   respondent   will   be   provided   with   an   opportunity   to   be   heard   as   part   of   the   
investigation.   The   complainant   shall   not   be   required   to   attend   meetings   with   the   
respondent,   but   may   choose   to   do   so   as   part   of   an   informal   resolution   process.  
G.   The   complainant   and   the   respondent   may   suggest   witnesses   and/or   submit   materials   
they   believe   are   relevant   to   the   complaint.   
H.   Privacy   rights   of   all   parties   to   the   complaint   shall   be   maintained   in   accordance   with   
applicable   state   and   federal   laws.   
I.   The   investigation   shall   be   completed   within   40   business   days   of   receiving   the   
complaint,   if   practicable.   Reasonable   extensions   of   time   for   good   reason   shall   be   
allowed.   
J.   The   investigator   shall   provide   a   written   report   and   findings   to   the   Compliance   Officer.   

IV.   FINDINGS   AND   SUBSEQUENT   ACTIONS   
A.   The   Compliance   Officer   shall   consult   with   the   President/CEO   concerning   the   
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investigation   and   findings.   
B.   If   there   is   a   finding   that   discrimination   or   harassment   occurred,   the   Compliance   
Officer,   in   consultation   with   the   President/CEO:   

1.   Shall   determine   what   remedial   action,   if   any,   is   required   to   end   the   
discrimination   or   harassment,   remedy   its   effect   and   prevent   recurrence;   and   
2.   Determine   what   disciplinary   action   should   be   taken   against   the   individual(s)   
who   engaged   in   discrimination   or   harassment,   if   any.   The   following   are   examples   
of   the   types   of   disciplinary   actions   that   may   be   imposed   on   a   covered   person   
when   there   is   a   determination   that   they   are   responsible   for   one   or   more   violations   
involving   harassment   or   descrimination:   

•   Written   warning.   
•   Suspension   from   property.   
•   Termination   of   rental   contracts   
•   Sitewide   trespass   order   

The   following   are   examples   of   other   types   of   actions   that   may   be   imposed   on   an   
covered   person    when   there   is   a   determination   of   responsibility:   

•   Personal   improvement   plan.   
•   Counseling.   
•   Training.   
•   Loss   of   leadership   position.   
•   Removal   from   the   Board   or   Committees     

  
C.   Inform   the   complainant   and   the   respondent   in   writing   of   the   results   of   the   
investigation   and   its   resolution   (in   accordance   with   applicable   state   and   federal   
privacy   laws).   

  
V.   APPEALS   

A.   After   the   conclusion   of   the   investigation,   the   complainant   or   respondent   may   seek   an   
appeal   of   the   findings   solely   on   the   basis   of   either:   (a)   prejudicial   procedural   error   or   
(b)   the   discovery   of   previously   unavailable   relevant   evidence   that   could   significantly   
impact   the   outcome.   
B.   Appeals   must   be   submitted   in   writing   to   the   President/CEO   within   five   business   days   
after   receiving   notice   of   the   resolution.   
C.   Upon   receipt   of   a   valid   appeal,   the   President/CEO   shall   provide   notice   to   the   other   
party,   along   with   an   opportunity   to   provide   a   written   statement   within   five   business   
days.   
D.   The   President/CEO   shall   review   the   available   documentation   and   may   conduct   
further   investigation   if   deemed   appropriate.   
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E.   The   President/CEO’s   decision   on   the   appeal   shall   be   provided   to   the   parties   within   10   
business   days,   if   practicable.   The   President/CEO’s   decision   shall   be   final.   

  
VI.   RECORDS   

A.   The   Compliance   Officer   shall   keep   a   written   record   of   the   complaint   process.   
  

B.   Records   in   connection   with   Discrimination/harassment   reports   and   the   complaint   
process   shall   be   maintained   for   a   minimum   of   seven   years.   
  
  

Adopted   and   signed   by   the   Burgundar   Board   of   Directors   6/21/21   
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Appendix   A:   Sample   Complaint   Format:     
  

Name:   __________________   
  

Date:   ____________________   
  

Parties   Involved:   _____________________________   
    

     _____________________________   
  

     _____________________________   
  

Witnesses   (If   any):   _____________________________        _____________________________     
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        _____________________________        _____________________________   
  

        _____________________________        _____________________________   
  

Description   of   the   allegation   (noting   the   date)   ________________________________________   
  

____________________________________________________________________________   
  

____________________________________________________________________________   
  

____________________________________________________________________________   
  

____________________________________________________________________________   
  
  

Desired   outcome   (if   any)   ________________________________________________________   
  

____________________________________________________________________________   
  

____________________________________________________________________________   
  

____________________________________________________________________________   
  


